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CERTIFICATE IN
PROFESSIONAL
COMMUNICATION

This program helps students convey complex ideas clearly and persuasively
in various professional contexts. They will develop a deep understanding of
interpersonal, group and organizational communication, active listening and
conflict resolution techniques.

COURSE TITLE S.H.
CMST 1545 Communication Foundations 3
CMST 3746 Presentational Speaking 3
CMST 3756 Interviewing 3
CMST 5852 Conflict Management and Negotiation 3

Total Semester Hours 12



